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§9319. Patient Rights and Privacy

A. Every patient shall have the following rights, none of 
which shall be abridged by the hospital or any of its staff. 
The hospital administrator shall be responsible for 
developing and implementing policies to protect patient 
rights and to respond to questions and grievances pertaining 
to patient rights. These rights shall include at least the 
following: 

1. every patient, or his/her designated representative,
shall whenever possible, be informed of the patient's rights 
and responsibilities in advance of furnishing or 
discontinuing patient care; 
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2. the right to have a family member, chosen
representative and/or his or her own physician notified 
promptly of admission to the hospital; 

3. the right to receive treatment and medical services
without discrimination based on race, age, religion, national 
origin, sex, sexual preferences, handicap, diagnosis, ability 
to pay or source of payment; 

4. the right to be treated with consideration, respect
and recognition of their individuality, including the need for 
privacy in treatment; 

5. the right to be informed of the names and functions
of all physicians and other health care professionals who are 
providing direct care to the patient. These people shall 
identify themselves by introduction and/or by wearing a 
name tag; 

6. the right to receive, as soon as possible, the services
of a translator or interpreter to facilitate communication 
between the patient and the hospital's health care personnel; 

7. the right to participate in the development and
implementation of his/her plan of care; 

8. every patient or his or her representative (as
allowed by state law) has the right to make informed 
decisions regarding his or her care; 

9. the patient's rights include being informed of
his/her health status, being involved in care planning and 
treatment, and being able to request or refuse treatment. This 
right must not be construed as a mechanism to demand the 
provision of treatment or services deemed medically 
unnecessary or inappropriate; 

10. the right to be included in experimental research
only when he or she gives informed, written consent to such 
participation, or when a guardian provides such consent for 
an incompetent patient in accordance with appropriate laws 
and regulations. The patient may refuse to participate in 
experimental research, including the investigations of new 
drugs and medical devices; 

11. the right to be informed if the hospital has
authorized other health care and/or educational institutions 
to participate in the patient's treatment. The patient shall also 
have a right to know the identity and function of these 
institutions, and may refuse to allow their participation in 
his/her treatment; 

12. the right to formulate advance directives and have
hospital staff and practitioners who provide care in the 
hospital comply with these directives; 

13. the right to be informed by the attending physician
and other providers of health care services about any 
continuing health care requirements after his/her discharge 
from the hospital. The patient shall also have the right to 
receive assistance from the physician and appropriate 
hospital staff in arranging for required follow-up care after 
discharge; 

14. the right to have his/her medical records, including
all computerized medical information, kept confidential; 

15. the right to access information contained in his/her
medical records within a reasonable time frame; 

16. the right to be free from restraints of any form that
are not medically necessary or are used as a means of 
coercion, discipline, convenience or retaliation by staff; 

17. the right to be free from all forms of abuse and
harassment; 

18. the right to receive care in a safe setting;

19. the right to examine and receive an explanation of
the patient's hospital bill regardless of source of payment, 
and may receive upon request, information relating to 
financial assistance available through the hospital; 

20. the right to be informed in writing about the
hospital's policies and procedures for initiation, review and 
resolution of patient complaints, including the address and 
telephone number of where complaints may be filed with the 
department; 

21. the right to be informed of his/her responsibility to
comply with hospital rules, cooperate in the patient's own 
treatment, provide a complete and accurate medical history, 
be respectful of other patients, staff and property, and 
provide required information regarding payment of charges; 

22. except in emergencies, the patient may be
transferred to another facility only with a full explanation of 
the reason for transfer, provisions for continuing care and 
acceptance by the receiving institution. 

B. The policies on patient rights and responsibilities 
shall also provide that patients who receive treatment for 
mental illness or developmental disability, in addition to the 
rights listed herein, have the rights provided in the Louisiana 
Mental Health Law. 

C. Hospital staff assigned to provide direct patient care 
shall be informed of and demonstrate their understanding of 
the policies on patient rights and responsibilities through 
orientation and appropriate in service training activities. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
40:2100-2115. 

HISTORICAL NOTE: Promulgated by the Department of 
Health and Human Resources, Office of the Secretary, LR 13:246 
(April 1987), amended by the Department of Health and Hospitals, 
Office of the Secretary, Bureau of Health Services Financing, LR 
21:177 (February 1995), LR 29:2405 (November 2003). 
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§9381. Menus and Therapeutic Diets

A. Menus shall be prepared in advance, meet the 
nutritional needs of the patients in accordance with the 
recommended dietary allowances of the Food and Nutrition 
Board of the National Research Council, National Academy 
of Sciences, or as modified in accordance with the orders of 
the practitioner(s) responsible for the care of the patient, and 
followed as planned.  
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B. Therapeutic diets shall be prescribed by the 
practitioner(s) responsible for the care of the patient. Each 
patient's diet shall be documented in the patient's medical 
record. There shall be a procedure for the accurate 
transmittal of dietary orders to the dietary service and for 
informing the dietary service when the patient does not 
receive the ordered diet or is unable to consume the diet. 

C. There shall be a current therapeutic diet manual, 
which shall be the guide used for ordering and serving diets. 
The manual shall be approved by the dietitian and medical 
staff and be readily available to all medical, nursing and 
food service personnel. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
40:2100-2115. 

HISTORICAL NOTE: Promulgated by the Department of 
Health and Hospitals, Office of the Secretary, Bureau of Health 
Services Financing LR 21:177 (February 1995), amended LR 
29:2414 (November 2003). 

§9383. Sanitary Conditions

A. Food shall be in good condition, free from spoilage, 
filth, or other contamination and shall be safe for human 
consumption. All food shall be procured from sources that 
comply with all laws and regulations related to food and 
food labeling. The use of food in hermetically sealed 
containers that was not prepared in a food processing 
establishment is prohibited. 

B. All food shall be stored, prepared, distributed and 
served under sanitary conditions to prevent food borne 
illness. This includes keeping all readily perishable food and 
drink at or below 41F, except when being prepared and 
served. Refrigerator temperatures shall be maintained at 
41F. or below, freezers at 0F or below. 

C. Hot foods shall leave the kitchen or steam table at or 
above 140F., and cold foods at or below 41F In-room 
delivery temperatures shall be maintained at 120F or above 
for hot foods and 50F or below for cold items, except for 
milk which shall be stored at 41F. Food shall be 
transported to the patients' rooms in a manner that protects it 
from contamination, while maintaining required 
temperatures. 

D. All equipment and utensils used in the preparation 
and serving of food shall be properly cleansed, sanitized and 
stored. This includes maintaining a water temperature in dish 
washing machines at 140F during the wash cycle (or 
according to the manufacturer's specifications or 
instructions) and 180F for the final rinse. Low temperature 
machines shall maintain a water temperature of 120F with 
50 parts per million (ppm) of hypochlorite (household 
bleach) on dish surfaces. For manual washing in a 3 
compartment sink, a wash water temperature of 75F with 
50 ppm of hypochlorite or equivalent, or 12.5 ppm of iodine; 
or a hot water immersion at 170F for at least 30 seconds 
shall be maintained. An approved lavatory shall be 
convenient and equipped with hot and cold water tempered 
by means of a mixing valve or combination faucet for 
dietary services staff use. Any self-closing, slow-closing, or 
metering faucet shall be designed to provide a flow of water 

for at least 15 seconds without the need to reactivate the 
faucet. Effective with the promulgation of these 
requirements, an additional lavatory shall be provided in the 
dishwasher area in newly constructed hospitals or in existing 
hospitals undergoing major dietary alterations. 

E. Dietary staff shall not store personal items within the 
food preparation and storage areas. 

F. Dietary staff shall use good hygienic practices. Staff 
with communicable diseases or infected skin lesions shall 
not have contact with food, if that contact will transmit the 
disease. 

G. Toxic items such as insecticides, detergents, polishes 
and the like shall be properly stored, labeled and used. 

H. Garbage and refuse shall be kept in durable, easily 
cleanable, insect and rodent-proof containers that do not leak 
and do not absorb liquids. Containers used in food 
preparation and utensil washing areas shall be kept covered 
after they are filled. 

I. The physical environment in which all food 
preparation takes place shall be kept clean and in good 
repair. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
40:2100-2115. 

HISTORICAL NOTE: Promulgated by the Department of 
Health and Hospitals, Office of the Secretary, Bureau of Health 
Services Financing LR 21:177 (February 1995), amended LR 
29:2414 (November 2003). 
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§9405. Patient Care Services

A. The hospital shall have an on-going plan, consistent 
with available community and hospital resources, to provide 
or make available social work, psychological and 
educational services to meet the medically related needs of 
its patients. 

B. The hospital shall also have an effective, on-going 
discharge planning program that facilitates the provision of 
follow-up care. Each patient's record shall be annotated with 
a note regarding the nature of post hospital care 
arrangements. Discharge planning shall be initiated in a 
timely manner. Patients, along with necessary medical 
information (e.g., the patient's functional capacity, nursing 
and other care requirements, discharge summary, referral 
forms) shall be transferred or referred to appropriate 
facilities, agencies or outpatient services, as needed, for 
follow-up or ancillary care. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
40:2100-2115. 

HISTORICAL NOTE: Promulgated by the Department of 
Health and Hospitals, Office of the Secretary, Bureau of Health 
Services Financing LR 21:177 (February 1995), amended LR 
29:2417 (November 2003). 
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